
Environmental Policy
Voice & Data Resale - VDR Resale

Our company is committed to encouraging 100% reuse and aim to impact the number of tech
items sent to landfill in the UK.

We understand that retiring your old IT equipment while trying to stay compliant and eco-friendly
can be quite the balancing act. Our Technology Life Cycle Management Services make the
experience simple and secure.

VDR Resale offer several methods of data destruction, hard drive disposal, and electronics
recycling.

VDR Resale takes an earth-friendly approach to E-Waste by properly disposing of, recycling, or
refurbishing excess technology equipment.

Equipment that has value will be refurbished and resold to businesses that can truly benefit
from the tech. This extends the lifecycle of the equipment. For equipment that has little value,
we responsibly recycle as the need dictates. We offer cash buyback and asset liquidation
programs, removals, secure shipping, and storage for all your IT asset needs.

VDR Resale has always paid careful attention to the secondary affects of doing business. Of
course business is about trading a service or products for profit; but we keep foremost in our
minds that we must also minimise any potential negative impact.

For this reason we have adopted many processes which support staff welfare, social and
environmental responsibility.

Our Mission:



Our mission as a telecoms provider is to provide the best technology solutions and products for
our customers, while at the same time, ensuring we are acting in an earth friendly manner. Our
goal is to make Technology Lifecycle Management services accessible to every business all
over the world.

Our Vision:

We believe in careful consideration of the results of our actions and feel we can create positive
change with our recycle and refurbishment programs.

Our Value:

We aim, by analysing every business process in terms of waste, environmental impact and
efficiency, to reduce, reuse and recyle - to feel good that our business makes a positive
contribution to the environment.

Our aim complete customer satisfaction

We always aim to provide the best solutions at the best price for our customers. If, for any
reason, you are not satisfied, please get in contact with us and we will do our best to resolve any
issue you have.

● All new items covered by manufacturer's warranty > 1 years.
● Refurbished goods are covered by VDR Resales 3 month warranty.
● If you do need to return an item, please fill in return request first.

You can raise a ticket with our support team by clicking this link and completing the form
provided.

VDR Resale Refurbished Telecoms 3 Month Warranty.

VDR provide a 3 month warranty on recycled technology from the delivery date. You can learn
more about our 3 Month Warranty on this link provided.


